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Thank you •
How are you? •    

So what are the implications 
of the rise in oil prices on the • 
4th quarter sales forecasts?   

• I’m fine, thank you.
• That’s a really good
  question, thanks for asking.
• You’re welcome

Connect the dots to these English set phrasesConnect the dots to these English set phrases

Try these variations of the phrase:
“That’s a really good question. 

Thanks for asking.”
“That’s a great question. Thank you 

so much.”
“I’m so glad you asked me that 

question.”
“Thank you for that question. 

It raises some interesting points.”
“I was hoping someone would ask 

that question.”

Remember that you are complimenting the person who 
asked the question. Make them feel good about 

themselves for asking their question (even if their question 
was a stupid one). 

Pretend to think about their question for a moment, even if 
you don’t have an answer. You can even make a thinking 

noise, like “hmmm” or “Uh huh.”

Using gestures is also a good idea  (see section below 
“Pointing Technique”). 

Although pointing can be considered rude 
in many cultures, it can also be a sign of 
confidence, and may be appropriate in a 
business setting. When you do so, make 
sure to keep your thumb up to avoid an 

agressive ”gun pose.” 

Practice the correct technique in the 
mirror until you feel comfortable. 

Pointing TechniquePointing Technique

After a presentation, someone will always ask a question. Many people are 
taught that asking questions after a presentation is a way to get noticed, so 
always expect a question after you give a presentation. But before answering, 
say the phrase: “That’s a really good question. Thanks for asking.”

This is a good technique because:
- It gives you some extra time to think about your answer.
- It makes you look confident.
- It makes the other person feel good about their question.
- You don’t even have to answer the question.
- If you do have an answer, you will look even more intelligent.

Let’s Practice!Let’s Practice! Reminder: Show Emotion!Reminder: Show Emotion!


